
 
Specialty Underwriters’ Alliance  
SUA Insurance Company Claims 

 
To Report a New Claim 

 
Basic Information is Needed Regardless of How a Claim is Reported: 

 Policy number and Name of our SUA Policyholder. 
 A description of the accident and vehicle involved in the loss. 
 Contact information of all parties and witnesses 
  

- To Report a Claim via e-mail 
1) E-mail the loss report to claimsintake@suainsurance.com   
 

- To Report a Claim by Fax  
1) Fax the loss report to (877)782-3292 
 

- To Report a Claim by Phone 
1) Gather Basic Information Needed to Report a Claim. 
2) Dial (877) 782-3291 
 

Instructions for reporting a Claim On-Line can also be found at www.suainsurance.com  
 

To Contact the SUA Insurance Claims Department 
Linda Poe, Claim Manager, California 
 Phone 714-414-1249 
 Fax 312-277-1845 

Email lpoe@suainsurance.com  
 

John Arredondo, Claim Specialist 
 Phone 714-414-1253 
 Fax 312-258-7925 
 Email jarredondo@suainsurance.com  
 
Leticia Garcia, Claim Specialist 
 Phone 714-507-2808 
 Fax 312-258-7926 
 Email lgarcia@suainsurance.com  
 
Sandy Marcy, Claim Specialist 

Phone 714-507-2815 
 Fax 312-258-7927 
 Email smarcy@suainsurance.com  
 

Mailing Address 
 SUA Insurance Company 

1030 N. Armando Street 
Anaheim, CA 92806 

 
 

Pete Slavin, Claim Director, Chicago 
 Phone 312-277-1621 
 Email pslavin@suainsurance.com 
 
 

Mailing Address 
               SUA Insurance Company 
               222 S. Riverside Plaza, Suite 1600 
               Chicago, IL 60606 

 


